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1. Touch Screen:  
Wake up the machine by touching the Press Here 
button (bottom left corner) and input your licence 
plate number.

2. 	Decide how long you 
want to stay:

	 Use the buttons on the 
screen to choose how 
long you would like to 
park. You can always 
change your mind.

3. Select how you’d like  
to pay:

	 Contactless payment: 
If you have a chip on 
your card, you can use it 
to pay for parking. Hold 
your card over the reader 
until it beeps. There is 
no surcharge for card 
payment.

	 Coin slot: When 
prompted, insert coins 
into the coin slot.

	 If you wish to get a 
receipt, you can have 
it emailed to you by 
following the machine’s 
instructions when 
prompted.

QR Parkeasy: 
Scan and pay. Tip:

Zone 1
P$ All on-street paid 

parking areas 
are zone 1.

Invercargill City Council off-street car parks and 
parking buildings have their own zones separate 
to on-street parking, with their own kiosks on 
site. These have different names, such as “ZONE 
E – ESK ST CARPARK #1”.

You can check how much time you have 
left or top up your parking from any kiosk 
within the zone you parked or via the  
PayMyPark app by entering your licence 
plate number.

1. 	Download the app 
from the app store. 
Find PayMyPark in the 
Google Play Store or 
the Apple App Store. 

2.	The app will ask you 
to enter information to 
activate an account, 
including your licence 
plate number and 
credit card details so 
you can pay for park-
ing when you need 
to. Enter your card 
information into the 

We welcome payment from PayMyPark app  
customers. PayMyPark is a simple application  
that you can use from your smart phone.

How to use the parking kiosk: Or skip the kiosk... 

Parking Zones

PayMyPark app: 
Use your smart phone to pay for 
parking from anywhere. PayMyPark 
instructions are below.

Using the PayMyPark app

app – this app is secure and safe. You can enter 
multiple cars on your account if you have more 
than one car you use.

3.	You can choose to “top up” your PayMyPark 
account or you can pay as you go, which incurs a 
credit card charge.

4.	When you park in the city, open your app and it 
will help you choose your location – Zone 1 for  
on-street parking or look at the sign at the  
entrance to where you are parked if you are 
unsure. Choose how long you wish to park when 
prompted. Your phone will alert you when your 
parking is due to run out and you can choose to 
pay for longer if you wish to stay.

Open the camera on your 
smart phone and point 
at the QR code. If your 
phone can’t read the 
code, you may need a  
QR reader app.
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Parking in 
the city

Remember, if you have any issues with 
our kiosks, ask our Parking Compliance 
Officers, call 0800 422 435  or come 
in to see our friendly customer service 
team at 101 Esk St and we will do our 
best to help you.

You can also check out the parking page 
on our website by scanning the QR code:

Kiosks have replaced the 
traditional lollipop meters

How it works: 
To park in the city, you will need to know the licence 
plate number of the car you are parking in and to 
have some coins, a contactless payment card, the 
PayMyPark app, or QR code.

If you are using the PayMyPark app, there is no 
need for you to use a parking kiosk - just follow the 
instructions on the app.

On the street there are many parking kiosks that 
service all parks on inner-city streets. Follow the 
instructions on the screen to enter the licence plate 
number of the car you are driving and then pay for 
your parking using coins, payWave, the PayMyPark 
app or the QR code Parkeasy option.

You will get the first 30 minutes FREE per day 
per plate, but you still need to enter your 
plate details for that to apply. After the first 
30 minutes, the minimum amount of parking 
you can purchase is 15 minutes (50c). You can 
then increase the amount you buy in 15 minute 
increments. 

It doesn’t matter which on-street kiosk you use to 
pay, and you can move your car to another on-street 
park within Zone 1 (the payment follows the car).

Our officers scan the licence plate number of cars 
to make sure the car’s licence plate has been 
entered and that paid parking time has not elapsed. 
Remember, even if you are using your 30 
minutes free parking you need to enter your 
licence plate number so that you don’t get  
a fine.

You do not need to display a parking 
coupon in your car, you can just pay and 
walk away.
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